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LLUMAPKACE BAHKA ALl CKOIJE
OonuwTun NPABUIA N YCITIOBU 3A

KOPUCTEHWE HA NAKETU 3A NMPABHU
NALUA

. dednHnumm

- BaHka - Wnapkace barnka ALl Ckonje, co ceanwTe: Yn. Bacun Umsockn 6p. 14, 1000
Ckonje, matnyeH 6poj: 4558669 (pernctpupaHa Bo LleHTpaneH Peructap Ha Penybnuka
CeepHa MakegoHwuja), gaHodeH 6poj: 4030993261735, 6poj Ha cmeTka:
250000000000111, cBudT agpeca: INSBMK22, Beb-cajT: www.sparkasse.mk, e-nowura:
contact@sparkasse.mk, TenecoH 3a koHTakT: 02/ 15 050,

HagnexeH opraH 3a Haasop Ha baHkaTta e HapogHaTta baHka Ha Penybnuka CesepHa
MakenoHuja,
lNMnatHu cuctemun Bo Kou yyecTByBa baHkata— KUBC, MUTNC, Visa n Mastercard.

- OnwTtu npaBuna n ycnoBu - ONwTnTE NpaBuia n ycrioBn 3a OTBOPake MU KOPUCTEHE
Ha NakeTu 3a NpaBHU nmua

- MakeT — 36mp Ha npoussoam 1 ycnyrm kou rm Hyau Lnapkace banka ALl Ckonje npuwito
KOPUCHMKOT Ha NakeT nnaka eaHa NnoHucka NpoBuM3nja 3a NakeToT BO OOHOC Ha
perynapHara ueHa Ha noeguHevyHuTe NpoM3BOAN KON Ce COCTaBEH Aen Ha NakeToT.

-  KopucHuK Ha naket - [paBHO nuue pe3angeHT CO OTBOPEHa NnaTeXHa CMeTka BO

LLinapkace baHka.

- KopucHuK Ha nnatexHu ycnyrn - ®u3anyko nnv npasHoO nuLe Koe KOPUCTU nnaTexHa
ycnyra BO CBOjCTBO Ha nrnakad unv npumad unv Bo ABeTe CBOjCTBa.

- [natexHa cMeTKa — cMeTKaTa KojallTo ja OApXyBa AasaTen Ha nnaTtexHu ycriyru Ha
MMe Ha efeH UNn noBeke KOPUCHUUM Ha MNaTeXHW YCryrn U KojalTo ce KOpUCTM 3a
N3BpLUYBake Ha NnaTeXxHW TpaHCakuMW;, Ha Koja ce eBuAeHTupaat cute ynnatm u
ncnnatm n og koja baHkaTa rv Hannatysa NPOBU3NUTE KOM HAacTaHyBaaT CO KOPUCTEHETO
nakeToT.


http://www.sparkasse.mk/
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- PamMkoBeH JOroBop 3a nnaTeXxHa cMeTKa U nJsiaTeXxHu ycnyru — [JoroBop co Koj ce
perynupaart merycebHute npaBa o6BpCckMTE 1 ycrioBuTe nomery [laBatenort Ha
nnaTtexyHu ycnyrn n KOpUCHMKOT Ha NnaTeXHW ycryru BO BPCKa CO U3BPLUYBaHETO Ha
noeavHEeYHW 1 nocrefoBaTenHy NaTexXHN TpaHcakuum, Kako 1 npasata, o6BpckuTe n
YyCNoOBUTE 3a OTBOpParE, OAPXKyBake U 3aTBOpake Ha nnaTexHa/v cmeTka/u,

AebutHa/v nnaTtexHa/u KapTudka/u, enekTpoHCKo 6aHKkapCcTBO M/UnM MOBUITHO
©aHKapCTBO M NakeTw.

- 3apomxuteneH npou3son BO naket - [lpousson 6e3 KOj He MOXe Aa ce OTBOpU U
KOpUCTM nakeT. 3aTBopakeTo Ha OMNO KOj o4 3aJ0XUTENHUTE MPOU3BOAU 3HAYU U
3aTBOpaH€ Ha NakeToT.

- OnumoHaneH npousBoA BO NakeT - [1pon3Bo KOj KOPUCHUKOT Ha NakeT MoXe Aa n3bepe
Aanu caka Wnn He caka fa ro KopucTu npu OoTBOpaweTo Ha nakeToT. OnuMoHanHMoT
npoussog e npounssos 6e3 Koj Moxe Aa ce OTBOPY M KOPUCTU nakeT. 3aTBOpPaH-ETO Ha
BGuno Koj o4 onuMOHaNHUTE NPOM3BOAM HE 3HA4M U 3aTBOPaAH-E Ha NaKeToT.

- bBapame 3a nnartexHa cmeTKa M KOpUCTele Ha nnaTtexHu ycnyrn — bapamwe 3a
OTBOpake, M3MEHa N 3aTBOpake Ha nnaTtexHa cMeTka M nnaTexHu ycnyrn: aebutHa
nnaTexxHa KapTu4ka, eriekTPOHCKO BaHKapCcTBO W/unm MobunHo 6aHkapcTBO U NakeT.

Cute ropecrnioMeHaTu TepMUHM MOXe Ada OugaTt ynoTpebeHn BO edHuMHa, MHOXMHa Wnn
uneHyBaHa opma 6e3 nputoa ga ro narybart gedMHMpaHOTO 3HAYEHE.

2. Onuc Ha AOKYMEHTOT

2. 1. OnwTn ogpenodMU

2.1.1. MNpaBaTa n 06BpcknTE Ha KOPUCHUKOT Ha NakeToT (BO NOHATAMOLLUHNOT TEKCT: KOPUCHWMK)
n baHkata ce perynupaaT co cknydyeH PamkoBeH [dorosop, Onwtute npasBuna m ycrnosu 3a
KOpPUCTEHE Ha NakeTn 3a npaBHM Nuua (BO NOHATaMOLLHNOT TekcT: ONwTn npaBuna n ycnoBsw);
OnwTunTe npaBuna n ycnoeu 3a usgaBakbe Ha AeOUTHM KapTUYKKM 3a npaBHM nuua; OnwTuTe
npasuna v ycrnoBu 3a enekTPoHCcKo GaHkapcTBo kou ce Mpunosun n coctaBeH gen Ha PamkoBHUOT
[loroBop 3a nnatexHa cMeTKa W MnaTeXHW ycrnyru; u cknydeH [oroBop 3a u3gaBakwe U
kopuctewe Ha MasterCard Business - kapTuika n OnwtuTe npasunia 1 ycrnoBu 3a n3gaBake u
KOpPUCTEHE Ha KPeaUTHM KapTUYKM 3a NpaBHM nvua.

KopuvCHUKOT rapaHTmpa 3a LefnocHOCTa 1 TOYHOCTa Ha HaBeAeHUTe NogaTouUM U BEPOAOCTOJHOCTA
Ha NpUNoXeHnTe AOKYMeHTM co bapaweTo.

2.1.2. Cekoe bapatrse 3a oTBOpar-e, M3MEeHa 1 3aTBOpare Ha NakeT Koe ke ce A0CTaBum Of CTpaHa
Ha KOpPUCHUKOT BO TEKOT Ha LENUOT NepuoA Ha Baxehe Ha PaMKOBHMOT AOroBOp 3a nrnaTexHa
CMEeTKa W NnaTexHW yCnyru ce cmeTta 3a coctaBeH aen Ha PamkoBHuoT [oroBop. OBne bapara
BaHkaTa rm permctpupa no XpoHONOLLKN peaocnes..
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2. 2. OTBOpam€e Ha naker

2.2.1. lNakeT Moxe Ja 0TBOPU NpaBHO NnLe, PE3NOEHT KOe ' UCMOSHYBa YCNOBUTE 3a KOPUCTEHE
Ha NakeT M YCroBUTE 3a CEeKoj MNoeANHEYEeH NPOU3BO UMK ycryra coapXaHu BO NakeToT.

2.2.2. KopucHMKOT Ha nakeT nonosiHyBa bapamwe 3a nnartexxHa cMeTKa U KOPUCTEHE Ha NNnaTeXHn
ycnyrm  (BO MoHaTamoLUHMOT TekcT bapare) Bo koja KopuCHMKOT jacHO gedmHupa koj Tun Ha
nakeT M NpomnsBoan ke rm KopucTu. BuooT v cogpxmHata Ha nakeToT e gajeHa Bo bapaneTo
Kage Ce Ha3Ha4yeHW MNpPou3BOAUTE Of KOW Ce COCTOWM MakeToT M KoM Ce 3afOIDKUTeNHU 3a
KOpUCTEHE Ha MaKeToT.

2.2.3. KOpuCHUKOT Ha NakeToT CTEKHYBa NpaBO 3a KOPUCTEHE Ha MOBOMHOCTUTE O NAKEeTOT KOj
ro n3bpan og NpBUOT AEH Ha HapedHWOT Mecel, 04 MOMEHTOT Ha JOCTaByBawe Ha bapare koe
ke 6buae npudpateHo og baHkaTa n npudakarwe Ha oBne OnNwTH Npasuna n ycrnosu.

2.2.4. 3a BpeMe Ha KOpUCTEHEe Ha MakeT, Ce WCKNy4dyBa MOXHOCTa 3a KOPUCTEHE Ha
NMOBOSMHOCTUTE KOW Ce HyadaT 3a NoeAnHEYHUTE NPOU3BOAUN Of KOM Ce COCTOM NakeToT.

2.2.5. [lokornky, KOPUCHUKOT Ha NakeT nma nsbpaHo nakeT KojlwTo BO cebe BKNyyyBa 1 KpeauTHa
KapTu4ika, ycrioBuTe 3a KOPUCTEHE Ha KpeauTHaTa KapTuyka ce geduHupaHu co nocebeH
AOroBop cKrny4veH nomery baHkaTa n KOPUCHUKOT.

2.2.6. [lokonky, KOPUCHUKOT Ha MakeT umMa u3bpaHo nakeT KojwTo Bo cebe BknyvyyBa CMC
N3BECTyBaka, yCnoBute 3a kopuctewe Ha CMC un3BecTyBamwaTa ce gedmHnpaHn co nocebeH
AOroBop ckrny4veH nomery baHkaTa 1 KOPUCHUKOT.

2. 3. Kopuctemwe Ha nakeTt

2.3.1. Ce popeka KoOpuCHMKOT rm KOpUCTU MpomM3BOAUTE Of MNakeToT kom BO bapaweTto ce
O3HAYeHN KaKo 3aJ0SDKUTENHN, HAOOMECTOKOT 3a KOPUCTEHE o MUCKIyyYyBa HannakaheTo Ha
npoBM3MMTE 3a MNOeAUHEYHUTE MPOM3BOAM BKIYYEHM BO NaAKeTOT: MeceyHaTa npoBuU3nja
3a OApXyBake Ha CMeTka, NPOoBM3MWja 3a MECEYHO OApPXKYBahe Ha ereKTpoHCKO 6aHKapcTBO,
npoBu3sMja 3a MeceyHo oapxxyBakbe Ha CMC m3BecTyBata OOKOMKY MAKETOT ro COAPXWU OBOj
npou3Bog, NpoBu3nja 3a oapxxyBawe Ha 1 (egHa) 4ebuTHa kapTuyka, NpoBu3nja 3a o4pPXKyBaHe
Ha 1 (egHa) KpeguTHa KapTuUdka AOKOSKY MakeToT ro coapXu OBOj npou3soA. [MonycTtoT Ha
nposu3MjaTa Ha NPON3BOANTE BO MAKETOT MOXe Aa ce aobue camo SOKOSKY KAWEHTOT M nma
OTBOPEHO CUTE 3a40/MKUTENHM NPON3BOAM 3a COOOBETHMOT NakeT.

2. 4. HapomecTtoum

2.4.1. HapoMeCcTOKOT 3a KOPUCTEHE Ha NaKeTOT Ke ce HannaTtyBa CeKoj Mecel, CO 3a0/mKyBaHe
N 3agpXyBawe Ha nnatexHata cmeTka Ha KopucHUKOT Ha nakeT, cornacHo Opanykata 3a
HagomecToun 3a npasBHU nNuua (Tapudun) 3a npomssoauTe 1 ycnyruTte WTo rv Bpwn baHkaTa koja
€ BO BaXXHOCT BO MOMEHTOT Ha NpecMeTkaTa Ha HaAOMECTOKOT 1 3a KOja KOPUCHUKOT € COOABETHO
WMHOPMMPaH COrnacHO BaXKeYKUTE NPonucu.

BaHkaTa ro n3sectyBa KOpuCHMKOT 3a BMCMHATa M NpoMeHaTa Ha HagomecTtouu (Tapudwu) 3a
ycryrute LWTO M BplK npeky objaByBawe Ha Opnykata 3a HagoMecToum 3a npasBHW nuua BO
ekcnosutypute Ha baHkaTa n Ha cBojaTa Beb cTpaHa.

Cute namenn n gononHyBawa Ha OpgnykaTa 3a HagoMecTouM 3a npaBHW nuua (Tapudu) 3a
ycnyrmte wTo r Bpwu baHkaTta nmaat 3agomkutenHa cuna 3a baHkata u KopucHuKoT, ocBeH
aKo BO HEKOj ApYr aKT NOMHaKy He e onpeaeneHo.

[okonky KopuCHMKOT HemMa [OOBOSIHO CpeAcTBa Ha cBojaTa nnaTtexHa CmeTka, cornaceH e
BaHkaTa, 6€3 npeTxoAHa HajaBa, 3a HannaTta Ha cBouTe nobapyBara Mo OCHOB HA HAAOMECTOK
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3a KOpUCTeHEe Ha NakeT Aa r ynotpedu noctoeykuTe cpeacTBa Ha KOPUCHUKOT Bo BaHkaTta no
CUTE OCHOBM WNM TEKOBHUTE U MOHW OEHAPCKU U OEBU3HW MPUIMBU HA HEroBUTE CMETKU BO
BaHkaTa. 3a Taa uen, baHkaTta uma npaBo 1 oBNacTyBake BO MMe U 3a cMeTka Ha KopucHMKOT
Aia v NonosiHK, NoTnuLe, 3aBepu 1 U3BPLUKM NOTPEOHUTE NNaTHU MHCTPYMEHTU 1 obpacum.

2. 5. OTKaxXyBat€e Ha KOpUCTeH€e Ha nakeT

2.5.1 Cekoja og [OroBopeHUTE CTpaHM MOXe fa Ce OTKaXe 0f KOPUCTEHETO HA NakeT CO OTKa3eH
pok 30 oeHa co AoCcTaByBake Ha NMCMEHO M3BECTYBake A0 baHkaTta, 04HOCHO CO NOMNOMHYyBake
Ha Bapare og cTpaHa Ha KOpUCHMKOT Ha MakeToT, a N0 NPeTXO4HOTO UCMOSHYyBake Ha cute
06BpCKM KoM npowusnerysaaT O4 CKIydyeHWoT PamkoBeH O0roBop, ApyrUte norope crnoMeHaTu
porosopwu 1 osue ONwTK Npasuna n ycrioBu.

2.5.2 KopucteneTo Ha NakeToT ke ce cMeTa 3a YKMHaTO BedHall Mo YKMHyBawe Ha Ouno Koj o4
noeavHEeYHNTE NPOU3BOAN COOPXKaHN BO M3OPAHMOT NakerT.

2.5.3 baHkaTta MOXe eOHOCTpaHO Aa ro yKMHE KOPUCTEHETO Ha nakeT 6e3 oTkaseH poK BO
cnegHvBe cryyaum:

- [okonky KopuCHUKOT He ce npuapXyBa Ha [OrOBOPHUTE YCIOBWU 3a CEKOj NoeanHeYeH
NPon3BOA KOj Ce KOPUCTWN BO paMKu Ha [NakeToT;

- [okonky KopuCHMKOT He T nnatm pJgocneaHute OOBPCKM NO OCHOB Ha [fBe
nocnegoBaTenHM MeCeYHM NPoBMU3MM 3a NaKeT;

- Bo cnyyaj ga HactaHane wunu ce 3akaHyBa HacTaHyBake Ha APYrM OKOMHOCTM 3a Kou
BaHkaTa Moxe pa3yMHO [a NpeTnocTaBu geka MoXaT HeraTMBHO Aa BnvjaaT Ha
cnocobHocTa Ha KopUCHMKOT ypeaHOo Aa rv u3BpLuyBa cBouTe 06BPCKM MO Npou3BoanTe
coAapXaHu BO NakeToT.

2.5.4. Co ykMHyBaH-€ Ha KOPUCTEHETO Ha NAKETOT oA GMNo Koja [OroBopHa cTpaHa no 6uno Koj
OCHOB, He Ce YKMHYBa KOPUCTEHETO Ha MOeAMHEeYHUTE NPOM3BOAM COApPXaHM BO NAKETOT U
BaHkaTa ke npogomkum ga rm obesbenyBa noeguMHeYHUTE NPOUM3BOAM M YCINyrM 3a KOU Ke
HannatyBa HagOMECTOUM W MPOBM3MM MNPUMEHMBM 3a CEKOj MoefuMHEevYeH npou3Bog BO
cornacHocT co BaxedkaTa Ognyka 3a HagomecToum 3a npaBHu nvua Ha baHkaTa.

2.6. 3aBpwHM ogpeanodU

2.6.1. OnwTnTe NpaBmna u ycnoeu ce objaBeHn Ha oduumjanHaTa web ctpaHa Ha baHkaTta u ce
AocCTarnHu BO ekcno3ntypute Ha baHkaTta.

2.6.2. baHkaTa ro 3agp)xyBa NnpaBoTO Ha M3MeHa W AonosiHyBawe Ha ONwTUTe Npasuna 1 ycrnosu
N HMBHO 06jaByBar-€ BO COMACHOCT CO BaXKeYkuTe nponucu, npu wrto KopmMcHMKOT e cornaceH
BaHkaTa fga M npuMmeHyBa uaMeHute. Ke ce cmeTa [eka KOPUCHMKOT M mpudpaTtvn
nNpeanoXeHuTe N3MeHn AOKONKY Nped 4aTyMOT Ha NpMMeHa Ha u3MeHuTe He ja nssectu baHkata
Jeka rm ogobvea ucTture.

2.6.3. 3a ce WTO He e ypeaeHo co osme ONwTK Nnpasuna u ycnosu ke ce NnpMMmeHyBa 3akoHOT 3a
NNaTeXHW ycryru n nnatHu cutemn, 3akoHOT 3a AEBU3HO paboTere, ApYrv 3aKOHCKN NPOMMUCH,
NMOA3aKOHCKMN aKTU N UHTEPHUTE akTUTE Ha [JaBaTenoT Ha NNaTexXHW yCnyru.

2.6.4. 3a cuTe CNopoBM HaaNEeXeH € CTBapHO HagnexHWoT cya Bo Ckonje.
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